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International Access

Relay is available from anywhere in the world to place and receive international calls in either English or Span~
ish. Callers located outside the United States can use relay services just as easily as if they were stateside by
using the international access number, 1~605~224-1837.

You can also dial 7+1 to place an international call from the United States. Long distance billing will begin
upon connection to a phone number outside of the United States.

Public Payphone Access

TTY payphones are relay~ready, providing public access to relay services. All local calls from a TTY payphone are
free of charge, while long distance calls can be charged in many ways: collect, third~party, calling card, or aprepaid
card. From a coin~operated TTY payphone, TTY users can request that Relay Colorado connect the call.

Directory Assistance

Relay Colorado will relay Directory Assistance (DA) calls between TTY users and the Local Exchange Carrier (LEC)
DA operator. Once the caller makes the DA request, the Relay Operator will contact the appropriate DA operator.
After obtaining the number, the caller may choose to place the call through relay or dial it directly TTY to TTY.

Answering Machine Retrieval (AMR)

TTY users can request the relay service to retrieve messages from their answering machine or voice mail. To
request answering machine retrieval (AMRl, type "AMR" with instructions or password and then "Gf!\'. The
Relay Operator will notify you to place your handset next to your answering machine and turn it on. The Op~

erator will then type your messages. To request voicemail retrieval. type the phone number you wish to call
with your password. The Operator will then type your messages.

Turbo Code®

Turbo Code allows TTY users to send and receive text characters as fast as they can type. Because callers are in con~

trol of text display, they can carryon a more natural conversation-even interrupting one another if they want to.

Enhanced Turbo Code® (E-Turbo™)

With E~Turbo, you don't have to go through a Relay Operator to set up your calls. TTY users can simply press
the "relay" key, then enter the telephone number of the other party. E~Turbo includes a dial-through feature
that allows relay users to save customized calling preferences.

Customer Database Profile

When customers set up a relay profile they can personalize their relay com~
munications and enjoy more efficient calling. The profile contains specific
information about the individual caller and how the caller prefers to com
municate. Each time a caller uses relay, the Relay Operator can access the
profile and conduct the cail according to the customized preferences.

Customer Service

• Communication style
• Request a male or female operator
• Call instructions
• Caller greeting

• Frequently dialed numbers

- Call blocking or restrictions

• local and distance service PfOvid.er

Our customer service center is available to answer questions about relay ser~

vices and to assist with reiay calls. When calling about a specific incident please
remember to the Relay identification as 'Ne!i as the
date and time of calL

1-800-676-3777

Espanol

1-800-616-4290



Relay Colorado benefits people who are:

Hard-of-Hearing

Seniors with Hearing Loss

Deaf

Deaf-Blind

Late-Deafened

People with Speech Disabilities

People who can Hear
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What other features does Relay Colorado offer?
A. Relay Colorado offers additional relay numbers
for people who want to use their voice or hearing
with their TIY/TOO, for Spanish speaking people
who use aTIY/TOO, and for people who are deaf·
blind and use a telebraille.

For information about any of the features, please
call Sprint Relay Customer Service at
800-676-3777.

Are relay conversations confidential?
A. Yes. Federal law mandates that all relay con
versations are kept confidential and that no
records be kept.

How much does it cost to use Relay Colorado?
A. There is no extra charge to use Relay Colorado.
Long distance calls are billed at the regular rate
that is charged between the point from which you
are making the call and the point where the call
terminates. Long distance calls can be billed to
your preferred long distance provider. Give the
Relay Operator your long distance information
when placing the call. If you do not provide a spe
cific company, the call will be billed through Relay
Colorado's provider, Sprint.

How do I access relay service in another state
when I am traveling?
A. All states must have "711" relay access by
October 1, 2001. Until then, try 711. If that
doesn't work, directory assistance should have
each state's number.


